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Shift to a business model that provides subscribers        
with a superior broadband experience, alongside compelling      
value-added applications.

Calix Experience 
Innovation Platform



Many broadband service providers (BSPs) that offer high-speed Internet services differentiate 
from their competition based on factors like speed and price. Others look to deploy powerful Wi-Fi 
systems, allowing them to tout the benefits of increased throughput and expanded coverage. These 
factors are important to consumers but, on their own, they are no longer enough.

Focusing exclusively on hardware-specific benefits is challenging because, once installed, the 
traditional residential gateway that has been used for decades is a monolithic system. It cannot 
evolve. The only way to stay ahead of the competition with this approach is to constantly deploy new 
hardware, increase connection speeds, and reduce prices. This is a race to the bottom.

What if, instead, you could shift to a business model that allowed you to deliver a superior broadband 
experience—with increased throughput and expanded coverage—alongside compelling value-added 
applications that subscribers are willing to pay for?

By adopting an innovative platform that runs on top of cutting-edge Wi-Fi systems, appealing new 
services and applications can be offered to subscribers on an ongoing basis. This approach results 
in increased subscriber satisfaction, while generating additional, recurring revenue.

 
TAKE CONTROL OF THE EXPERIENCE 
The Calix Experience Innovation Platform transforms existing business models, taking advantage of 
the power of software with: 

•  Hardware independence: the software layer is abstracted from the hardware, allowing for an  
 accelerated time to market because the containerized architecture allows for development and  
 testing of features to be performed independently.  

•  Services abstraction: provide consistent and instantaneous availability across all products,   
 simplifying software validation, and allowing feature mobility from one device to another.

•  Modular architecture: ensure that changes to one function do not impact other system functions.

 
CALIX EDGE SYSTEMS: IN THE HOME AND IN CONTROL
Calix offers a full portfolio of GigaSpire BLAST systems (see Figure 1), all powered by the Calix 
Experience Innovation Platform, allowing subscribers to get the ideal system, based on their unique 
requirements. Thanks to the power of the Calix Experience Innovation Platform, GigaSpire BLAST 
systems provide a platform for delivering compelling, value-added applications that subscribers are 
willing to pay for.



From a technical perspective, all GigaSpire BLAST systems deliver the Ultimate Wi-Fi  
experience, including:

•  Unmatched performance: With Wi-Fi 6 (802.11ax) technology, subscribers will enjoy an   
 unparalleled online experience—with improved coverage, increased throughput, and more   
 simultaneous data streams compared to systems that use 802.11ac Wi-Fi technology

•  Enhanced security: Physical unclonable function (PuF) technology, the latest WPA3 security   
 standard, available automatic software updates, and the GigaSpire classification engine all   
 combine to provide improved security

•  Unlimited flexibility: Subscribers will have access to a growing selection of applications, starting  
 with enhanced parental controls and home network security protections

It is impossible to predict the future; what features and applications will be available, and what will 
capture consumers’ attention. However, BSPs that deploy Calix EDGE Systems can sleep better at 
night, knowing that the smart home system that they have deployed into their subscribers’ homes is 
not a static piece of hardware. Instead, it is a dynamic system that, thanks to the power of software, 
can be improved and enhanced, adding new functionality that can generate additional revenue for 
years to come.

Figure 1: Calix offers a portfolio of GigaSpire BLAST systems, giving you the flexibility to offer the ideal system, based on your 
subscribers’ unique requirements
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THE REVENUE EDGE: THE FOUNDATION FOR 
TRANSFORMING YOUR BUSINESS 
The Revenue EDGE is the industry’s only solution that is designed to deliver managed services that 
delight your subscribers and crush your competition.

You can think of the expanded portfolio of EDGE Systems as storefronts (see Figure 2), that allow 
you to offer applications that are designed to improve the subscriber experience and generate 
additional revenue, including CommandIQ®, ProtectIQ™, and ExperienceIQ™.

Calix EDGE Systems

Figure 2: GigaSpire BLAST systems, powered by the Calix Experience Innovation Platform, are the foundation of the Revenue 
EDGE, the industry’s only solution designed to deliver managed services that delight your subscribers.
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Calix Experience Innovation Platform
Powering all EDGE Systems, the Calix Experience Innovation Platform is a 

container-based platform that allows you to quickly embrace new technologies 
and offer new value-added services.
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In addition, as part of the Revenue EDGE, you can take advantage of our ever-growing ecosystem  
of partners, for which custom containers are available (or coming soon), including: 

•  Connect America Fund (CAF) performance testing, to ensure compliance with the FCC-required  
 testing, leveraging Speedtest® by Ookla.

•  Advanced device warranty and protection programs (in partnership with Servify) that allow you to  
 expand your relationship with subscribers and solidify your brand.

•  Smart home connected camera solutions (in partnership with Arlo), allowing you to grow revenue  
 through fully managed services.

CONCLUSION 
The limitation with a focus on hardware is that, once installed, the residential gateway does not evolve. 
It is a monolithic system with little ability to change. By adopting a common platform (like the Calix 
Experience Innovation Platform), the residential gateway is transformed into a dynamic system that 
can be improved and enhanced. The platform allows for appealing new services and applications to be 
added on an ongoing basis, increasing subscriber satisfaction and generating additional revenue for 
years to come.

In addition, by enabling the other components of the Calix Revenue EDGE solution, BSPs can build 
a strong leadership position as the trusted solution provider for their subscribers. By delivering 
and managing every service and application for the subscriber, BSPs eliminate the complexity and 
performance issues that typically impact services such as Wi-Fi, network security, parental controls, 
and home automation. In short, with the Calix Experience Innovation Platform, as part of the Revenue 
EDGE, BSPs can offer a value proposition that over-the-top consumer solutions cannot match.


